San Francisco VA Health Care System

Helping Heroes Heal through Innovation, Compassion and Partnership

Operating Budget $918 million

Research Expenditures $84.3 million

Operating Beds 11

Nursing Home Beds 120

Unique Patients 88,402

Unique Women Veterans 8,562

Outpatient Visits Total 785,060

SFVAMC 338,079

Clearlake 10,995

Downtown SF 8,502

Eureka 24,189

Oakland 26,346

Oakland 21t Street 8,055

San Bruno 14,882

Santa Rosa North 2,106 The San Francisco VA Health Care System is a comprehensive network that

Santa Rosa South 56,178 provides health services to Veterans through the San Francisco VA Medical Center

Ukiah 12,570 (SFVAMC) and nine community-based outpatient clinics in Oakland, Santa Rosa
North, Santa Rosa South, Eureka, Ukiah, Clearlake, San Bruno and Downtown San

Inpatient Admissions 4,989 Francisco. It has a long history of conducting cutting edge research, establishing

Employees 3,389 innovative medical programs, and providing compassionate care to Veterans. The

Volunteers 337 Medical Center has 112 operating beds and a 120-bed Community Living Center.

. . Primary, mental health and specialty care is provided at its outpatient clinics.
Areas Served: Veterans in the counties ! Y peciaity 15 provi Its outpatl n

of Alameda, Marin, Napa, Sonoma, Lake,
Mendocino, Humboldt, San Francisco
and San Mateo.

SFVAMC has several National Centers of Excellence in the areas of Epilepsy
Treatment; Cardiac Surgery; Post Traumatic Stress Disorder; HIV; and Renal Dialysis.
It has many other nationally recognized programs including: the Parkinson’s

Medical School Affiliation: Affiliated with the Disease Research, Education, and Clinical Center; the Hepatitis C Resource Center;
University of California San Francisco - Schools the Mental lliness Research and Education Clinical Center; and the Western
of Medicine, Nursing, Dentistry, and Pharmacy. Pacemaker and AICD Surveillance Program. The Medical Center is designated as
one of only seven VA Centers of Excellence in Primary Care Education. It also has a
There are 196 Residency and Fellow positions; Community Resource and Referral Center that is designed to serve Veterans who
40 allied health professional trainees. More are homeless and at-risk of homelessness with one-stop access to community
than 700 UCSF trainees from 36 clinical based services. The Medical Center is the first VA to perform MRI-guided deep
programs rotate through SFVAMC. brain stimulation surgery and is one of only a few VA Medical Centers performing

state-of-the-art transcatheter aortic valve replacement procedures.

SFVAMC has the second largest funded research program in the Veterans Health
Administration with $84.3 million in research expenditures in FY 2019. The Medical
Center is one of the few in the world equipped for studies using both whole-
body magnetic resonance imaging (MRI) and spectroscopy, and is the site of VA's
National Center for the Imaging of Neurodegenerative Diseases. Additionally, the
San Francisco VA Medical Center has established a unique partnership with the
Department of Defense (DoD) to study the basic neuroscience and neuroimaging
of combat-related brain and spinal cord injuries, PTSD, fracture/polytrauma,

and other neurological combat-related injuries and predictors of injuries of war
fighters. This program is considered a national resource by the DoD.

B8 B

San Francisco VA Health Care System
4150 Clement St.
San Francisco, CA 94121
Phone: (415) 221-4810

The Medical Center has been affiliated with the University of California, San
Francisco (UCSF), School of Medicine for over 60 years. All physicians are jointly
recruited by SFVAMC and UCSF School of Medicine.
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Audiology/Speech Pathology

Cardiac Surgery

Caregiver Support

Center for Imaging of
Neurodegenerative Diseases

Comprehensive Homeless Center

Dental Services

Dermatology

Diabetes Care

Ear, Nose and Throat

Endocrinology

Epilepsy Treatment

Gastroenterology

Geriatrics and Extended Care

Health Education Library

Hematology /Oncology

Hemodialysis

Home Based Primary Care

Hoptel

Infectious Diseases Clinic

SERVICES

Interventional Radiology
Laboratory Medicine

Lung Disease

Kidney Disease

Mental Health

Military Sexual Trauma Counseling
Neurointerventional Radiology
Neurology

Neurosurgery

Nuclear Medicine

Nursing Service

Nutrition & Food Services
Occupational Therapy
Ophthalmology

Optometry

Orthopedics

Pain Management
Palliative/Respite Care
Parkinson'’s Disease

Pharmacy Service

Physical Therapy

Podiatry Service

PTSD Program

POW/MIA Program

Primary Care

Prosthetics

Psychosocial Rehab. and
Recovery Center (PRRC)

Radiology

Rehabilitation Services

Research & Development

Rheumatology

Robotic Surgery

Simulation Center

Smoking Cessation

Social Work

Surgery

Urology

Visual Impairment Services Team

Women Veterans Health Care

Internal Medicine

Eureka

Eureka VA Clinic

Humboldt

Mendocino

Ukiah VA Clinic

Clearlake VA Clinic

Santa Rosa

Santa Rosa VA Clinics
(North and South)

Sonoma

Marin }_ .

Oakland Clinic
Oakland 21¢ Clinic

San Francisco VA Medical Center
SFVA Downtown Clinic

San Bruno VA Clinic

(*All SFVAMC clinics are designated as Community-based Outpatient Clinics)

www.sanfrancisco.va.gov

OUTPATIENT CLINICS

Clearlake VA Outpatient Clinic
15145 Lakeshore Drive
Clearlake, CA 95422

(707) 995-7200

Eureka VA Outpatient Clinic
930 W. Harris

Eureka, CA 95503

(707) 269-7500

Oakland VA Outpatient Clinic
2221 Martin Luther King Jr. Way
Oakland, CA 94612

(510) 267-7800

Oakland 21st Street VA Clinic
525 21st Street

Oakland, CA 94612

(510) 267-7800

San Bruno VA Outpatient Clinic
1001 Sneath Lane, Suite 300

San Bruno, CA 94066

(650) 615-6000

SFVA Downtown Clinic
401 3rd Street
San Francisco, CA 94107
(415) 281-5100

Santa Rosa VA Outpatient
Clinic North

3841 Brickway Boulevard
Santa Rosa, CA 95403

(707) 569-2300

Santa Rosa VA Outpatient
Clinic South

2285 Challenger Way

Santa Rosa, CA 95407

(707) 569-2300

Ukiah VA Outpatient Clinic
630 Kings Court

Ukiah, CA 95482

(707) 468-7700

IMPORTANT NUMBERS

Billing Office
(866) 347-2353

Mental Health/Substance
Abuse
(415) 750-6674

Transition and Care
Program
(415) 221-4810, ext. 2-4952

Pharmacy (Auto Refill)
(415) 750-2233

Telephone Linked Care
(Nurse Advice Line)
(800) 733-0502

VA Benefits
(800) 827-1000

VA Health Care Eligibility
(877) 222-8387

Veterans Crisis Line
(800) 273-8255, press 1

Women'’s Health Center
(415) 750-2174

n www.facebook.com/SFVAMC

www.twitter.com/SFVAMC



